
1

Project overview 
Please ensure this is completed for session 6 and 

returned to your facilitator and 
acutenetwork@nhsconfed.org

Project Title
There is an increasing number of patients presenting to ED in mental health crisis. Many 

experience delays in assessment, decision-making and accessing appropriate care. 
These delays negatively impact patient safety and experience, increase risk, contribute to 
overcrowding, and put pressure on acute staff who are uncomfortable managing mental 

health patients at times. 
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