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JOB TITLE		Education and Training Lead - North or South
[bookmark: _Hlk172633081]BAND 		8a

	Job Summary

	· To support the National Workforce Lead and the Senior Management Team in the development and delivery of a strategic plan across more than one hub or technical services units across the region to attract, train, develop and retain the pharmacy workforce within the Pharmacy Division.  
· To be responsible for the development and delivery of suitable education and training for postgraduate workforce working towards competency against any Advanced or Consultant Level Framework up to and including postgraduate certificates, diploma, MSc and STP Programmes.
· To manage, lead, strategically plan and co-ordinate the foundation, general, undergraduate and postgraduate level training and development plan for registered pharmacy, healthcare scientists and other professional staff, providing expert guidance, mentorship and support. This will include use of the best available educational material and active clinical supervision in line with pharmacy and healthcare science educational and training required outcomes. 
· To participate in the pharmaceutical ‘Specials’ service within the manufacturing unit, ensuring that the unit meets Good Manufacturing Practice (GMP), Good Clinical Practice (GCP) and Good Distribution Practice (GDP) requirements, Health and Safety at Work, Control of Substances Hazardous to Health (COSHH) and Ionising Radiations (Medical Exposure) Regulations (IR(ME)R), The Human Medicines Regulations and any other relevant statutory requirements, to deliver a timely, high quality and patient-focused service across Wales.

	Responsible to
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	Responsibilities and Duties

	· Support the designated lead production and production supervisors  - training specialists in fulfilling education standards for the undergraduate and postgraduate workforce in meeting their required competencies through design and delivery of support packages for the students, tutors and supervisors.  
· Participate in audit and practice research to demonstrate professional standard requirements.
· Formulate long-term plans for the training and development of workforce to meet the future strategic direction and needs of Pharmacy staff within the Division.
· Work closely with the National Workforce Lead to develop a strategy for the training, development and utilisation of workforce to transition to any Healthcare related Foundation, Enhanced, Advanced or Consultant Level Frameworks.  
· Work with higher education colleagues to shape postgraduate education provision that meets the needs of the Division.
· Support the National Workforce Lead in the development of a Continuing Professional Development (CPD) strategy for Pharmacy in accordance with national guidance and standards. 
· Work closely with the service people and OD team on behalf of Pharmacy Division. 
· Provide professional leadership to pharmacy staff by role modelling professional and leadership behaviours and demonstrating a personal commitment to quality and medicines manufacturing, which is consistent with service priorities and requirements and is aligned to the over-arching patient focussed ethos of the pharmacy service.
· Provide high quality professional supervision and mentorship of junior staff professional groups, and pharmaceutical science undergraduates. 
· Deputise for the National Workforce Lead as required e.g. as pharmacy E&T member at internal or external meetings or for Senior Management Team meetings.
· Lead and plan the Postgraduate learning programme support e.g. as a PTQA tutor and Accredited Training Officer for STP
· Lead and plan for accreditations to deliver undergraduate and postgraduate training programmes with the relevant educational accrediting bodies e.g. The National School of Healthcare Science.
· Lead, plan and support the ongoing training and development of technical teams on any Pharmacy or Healthcare Science Professional Level Framework as well as their tutors and clinical supervisors   
· Support the National Workforce Lead on the recruitment of trainees e.g. STP’s through the national recruitment scheme, including promoting training in the service and supporting the production of relevant recruitment materials.  
· Actively engage with other specialists working within Education and Training services and Health Education and Improvement Wales across the integrated care system, region / nationally and provide input into the development and update of regional training plans as necessary. 
· Organise departmental CPD activities for pharmacy and healthcare science professionals and others collectively as part of the Pharmacy E&T team to meet regulatory guidance e.g. GMP training
· Have oversight of the training needs and personal development plans identified through the appraisal process for all pharmacy staff on the and feed that into the service-wide annual Training Needs Assessment process.
· Support the National Workforce Lead in the development, management, implementation and evaluation of education and training policies / procedures for Pharmacy as well as those that impact medicines use by other healthcare professionals. 
· Maintain an active CPD portfolio ensuring an up-to-date knowledge of all aspects of pharmaceutical manufacturing and medicine use within the specialism and developments in pharmacy practice and encourage this in other staff. 
· Participate and deliver education to other pharmacy, healthcare professionals and patients as appropriate. 
· Provide information and advice to NWSSP committees as required.
· Participate in pharmacy supply services as required e.g. Pharmaceutical Quality System training and SOP module use and as a Medicines releaser for high-risk high-cost medicines for patients.
· Maintain personal production operator skills and knowledge as required, including working in a clean room with gowning up, transfer, cleaning and aseptic technique validations to participate in and train others in the manufacturing processes of a range of medicinal products, as required. 
· Monitor the supplies and storage of high-cost and other medicines and consumables ensuring the environmental controls are appropriate and that the costs of these medicines are supervised in line with departmental procedure. 
· Analyse highly complex and complicated qualitative and quantitative information with regards regulatory and service level performance metrics reporting on this data to Senior Management Team, auditors and regulators, using this data strategically when addressing service improvement and regulatory compliance.
· Responsible for the handling of ‘Controlled drugs’ in accordance with professional, ethical and legal guidelines complying with Home Office licence requirements.
· Support the creation of a culture of continuous improvement to bring about the use of innovative new products, equipment, devices and methods of work, including clinical trials, analysing and interpreting the requirements for service developments within the Aseptic Services Unit, and ensure validation is carried out for all service developments prior to introduction. 
· Assist the Deputy Head of Production in the development of a capacity plan, business cases and statements of need for products and services. This will involve analysing highly complicated and complex workforce and production data to ensure there is sufficient safe capacity to manufacture medicines and meet these data requirements of the regulator with data integrity, writing written reports including such information to inform business cases and meet the requirements of the regulator with e.g. investigations of errors potentially impacting patient safety and service delivery constraints and presenting these often contentious findings to Senior Management and multi-disciplinary teams internally and externally where professional opinion differs.
· Analyse, evaluate and solve complex problems such as logistical medicines supply, medicines chemical formulation and national medicines shortages issues impacting options for patient treatments where highly specialist judgement and advice is needed to be communicated to multidisciplinary clinical teams within Hospital or clinical sites.
· Contribute to the management of effective resolution of customer complaints, product defects and recalls in adherence with Departmental, Trust, National and regional guidance. 
· To be line manager for the (Pharmaceutical) Lead Production Supervisors - Training Specialist within each hub or technical service unit across a region, support them in the line management of others and encourage contribution from or participation by all team members.
· Provide Senior Management Team, external auditors and regulatory inspectors e.g. Medicines and Healthcare products Regulatory Agency highly specialised medicines advice on matters relating to pharmacy production activities.
· Advise senior management and staff on changes to legislation and statutory requirements, analysing and interpreting these against local production data and practices to assure compliance or to identify gaps and facilitate change.
· On a day-to-day basis communicate sometimes difficult and potentially highly contentious information back to the appropriate healthcare professionals at hospital sites where patient’s medicines supply is impacted due to production constraints or capacity or from national medicines shortages where contingency planning e.g. alterative course of treatment is required thus potentially impacting positive patient outcomes.
· Liaise with healthcare professionals and commercial suppliers externally to manage medicines supply.
· Provide highly specialised medicines and scientific advice in relation to the chemical formulation, supply and availability, manufacturing requirements and clinical implications for these for patients in collaboration with clinical specialists.
· Ensure effective, up to date standard operating procedures (SOP’s) and processes are approved and available within Pharmacy Technical Services, and that the SOPs comply with national, regional and local guidance. This will involve writing, authorising, implementing, and reviewing SOP’s on an ongoing basis.
· Manage the risks involved in the handling of and exposure to hazardous products and waste in NWSSP e.g. Radiation protection, and cytotoxic agents, working with the national standardisation agenda as developed by the National Clinical Lead Pharmacist in conjunction with Clinical Leads from the Health Boards.
· Assist the Deputy Head of Production and Validation Lead in managing, co-ordinating and carrying out people validation activities.
· Ensure that all quality exceptions are documented, appropriate action is taken to resolve any issues raised and escalated, as appropriate, to ensure national coordination and learning. 
· Assist the Senior Quality Assurance (QA) Officer and their team in all audit activities and produce written reports and statistical information and metrics with identified action.
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	Essential
Relevant Scientific Undergraduate Degree or equivalent experience at this level gained through relevant work experience.
Postgraduate Qualification in Pharmaceutical Technology & Quality Assurance (PTQA) OR relevant scientific qualification at Masters Level e.g. Pharmacy Science Training Programme (STP) or vocational training / practical experience and additional knowledge to post-graduate master’s level gained through relevant work experience. 
Accredited Pre- and In-process Checking (or be able to undertake).    
Qualification or accreditation in teaching/practice education. 
Management qualification or accreditation, or equivalent team management experience.  
Appropriate Professional Registration.
Desirable
Post graduate qualification in teaching/practice education (or working towards).
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	Essential
Experience of designing/developing, delivering and evaluating development programmes across several healthcare professions and regional boundaries.
Awareness of national strategic professional Pharmacy Technical Services issues and key NHS policy drivers.
Relevant post-qualification GMP experience providing NHS Aseptic services or within an MHRA licensed unit 
Experience of Quality Risk Management (QRM) or other comprehensive pharmaceutical quality management system
Experience of managing team of people, recruitment and selection, scheduling workplans, managing attendance and having difficult conversations.  
Experience of stock management of hazardous and time-limited materials, and interpretation of stability data obtained from a range of sources.
Desirable
Wider experience of pharmaceutical industry including procurement, stores and distribution. 
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	Good communication skills including being able to present highly complex information, share knowledge and influence others.
Project management and strong organisational skills, including being able to plan and document complex schedules and processes, and prioritise tasks to meet deadlines.
Capacity to think strategically and have the ability to analyse, evaluate and solve complex problems.
Confident user of computer systems, demonstrating attention to detail at all levels, including utilisation and understanding of spreadsheets, in order to identify, record, compare and analyse data from multiple sources.
Welsh Language Skills are desirable levels 1 to 5 in understanding, speaking, reading, and writing in Welsh.
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	Approachable and professional manner, encouraging contribution from others.
Self-aware and acts with integrity.
Committed to continuing professional development for self and others.
Ability to travel to other hub or technical services sites across region.
Deliver excellent customer service to our internal and external customers, helping us to maintain the customer service excellence standard.
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