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JOB TITLE		Pharmaceutical Procurement Lead
[bookmark: _Hlk172633081]BAND 		6

	Job Summary

	· The role holder will manage the procurement of medicines, components and consumables for the pharmacy division hub and the sales of the manufactured medicinal products under our MS licence, ensuring that the procurement team meets Good Manufacturing Practice (GMP), Good Clinical Practice (GCP) and Good Distribution Practice (GDP) requirements, Health and Safety at Work, Control of Substances Hazardous to Health (COSHH), The Human Medicines Regulations and any other relevant statutory requirements.
· Serve as a liaison between pharmacy hub procurement, procurement medicines sourcing team, hub technical/scientific sections, internal stakeholders and suppliers to drive standardisation and rationalisation where appropriate, manage new products and deliver innovation within NWSSP Pharmacy. 
· Serve as a liaison between pharmacy hub procurement, procurement medicines sourcing team, hub technical/scientific sections, internal stakeholders and suppliers to minimise the impact of any supply chain and delivery issues, including the sourcing of viable alternatives, where possible.
· Lead and develop specialist technical procurement projects, maintaining and developing a quality service focused on maintaining and enhancing the services quality outcomes whilst doing so with cost effective procurement of medicines, components and consumables and any other scientific equipment.
· Lead on departmental and logistics network audits and analysis of key performance indicators against set targets and Royal Pharmaceutical Society guidance for Medicines Procurement.





	Responsible to

	[bookmark: Text1]Reporting:       

	[bookmark: Text2]Accountable:       
	[bookmark: Text3]Professionally:       

	Responsibilities and Duties

	· Act as the interface between the technical and procurement functions and thereby drive change, innovative procurement practice and contract compliance to drive out costs and improve patient care. 
· Work collaboratively with the product evaluation and contracting groups to evaluate products and fast track product rationalisation decisions. 
· Ensure the accurate provision of product and analytical data/information to enable operation procurement change using defined templates and supporting standard operating procedures. 
· Provide technical expertise at an advanced level in the assessment and management of highly complex medicines and other components and consumable product reviews and change processes as required. 
· Provide specialist input to operational planning, development, audit and evaluation of technical services, protocols and policies within the specialised area and related to procured product and service change requirements. 
· Support other lead specialist scientists for the identified area, providing specialised advice. 
· Ensure service provision in the specialised area is prioritised and service delivery is made effectively within resource constraints. 
· Practice within the multidisciplinary team, providing specialist assessments and advice using advanced technical reasoning skills. 
· Manage a portfolio of procurement projects as appropriate (often varied and with complex needs), using evidence based scientific reasoning to assess, plan, implement and evaluate project requirements. 
· Create and manage an effective stock-take procedure ensuring all stock discrepancies are fully investigated and an audit trail available for any adjustments, as per departmental standard processes.
· Manage the monitoring, reviewing and implementation of stock holding levels, identifying slow moving or static lines to record and maintain an appropriate stockholding value.
· Analyse standard and create bespoke reports from the Pharmacy Stock Control system to monitor and plan for medicines usage and spend within the pharmacy department, highlighting key areas for improvement with the Warehouse Manager.
· Meet regularly with the other hub logistics team via the Pharmacy directorate logistics network to feedback any issues/concerns, discuss key performance indicators, service developments and improvements in ways of working and to ensure compliance with any statutory requirement.
· Provide leadership and technical education for own team and service teams through supervision and day-to-day support. 
· Plan and implement training at a uni-disciplinary and multi professional level in order to enhance services within the specialism and ensure effective scientific practice. 
· Role model compassionate and inclusive leadership in order to shape the creation of a collective leadership culture within the service. This means demonstrating a consistent leadership style which (a) engages, enables and empowers others (b) uses coaching to promote ownership of learning and quality improvement and (c) facilitates team working and collaboration within teams / departments and across organisational boundaries.	
· Work closely with senior management and teams across the pharmacy service and, where appropriate, other organisations. 
· Interact with a range of stakeholders across NWSSP in performing their procurement duties, both to NWSSP standards and industry best practice. 
· Liaise with key suppliers and attend local, regional and national meeting forums as required. 
· Work closely with the Corporate Specialist Procurement Business Partners and the Medicines Value Unit to ensure that there is a joined-up approach to Procurement, Supply Chain and other Pharmacy and NWSSP objectives across all requirements. 
· Lead the operational implementation on relevant procurement change projects, including compiling the required supporting evidence and data analysis, the operational change documentation and required technical supporting activities, such as communication requirements and facilitation of external product training resources. 
· Work with colleagues to create pathways and improve services, both regionally and nationally. 
· Plan and implement training for the pharmacy procurement team and other teams where appropriate to enhance services within the specialism. 
· Ensure effective procurement related pharmacy practice within specialty area.  
· Support a range of complex procurement projects, including planning and developing procurement/commercial options as required by the pharmacy service, and ensure timescales and outcomes are delivered. 
· Manage a multiple number of long-term procurement projects at the same time and involving the interpretation of highly complex and varied sources of quantitative and qualitative information. Each project is expected to carry a high level of financial and/or service risk to the stakeholder organisation and will require active management to meet tight deadlines. 
· The reporting of key performance indicators in allocated area of spend and responsibility to the Operations Management Lead. 
· The post holder will be routinely analysing complex information from a wide variety of internal sources, assessing for risk, considering options for NWSSP and interpreting future implications for organisational performance or improvement. This will involve comparing numerous scenarios of a highly complex nature. 
· Plan and prioritise project timing in consideration of technical and corporate workloads. 
· Research new products and any associated scientific techniques 
· Expert technical and procurement reasoning skills to inform projects and support decision making for positive service and business outcomes. 
· Participate in the induction, training and education of students and other staff in this setting. 
· Receive, assimilate and act upon complex information regarding procurement projects/opportunities.
· Plan procurement approaches that impact across departments and services.
· Plan and prioritise projects in consideration of own and wider colleague workloads and organisational and competing priorities. This includes supporting other members of staff, e.g. holiday and sickness cover. 
· Manage the day-to-day activity of the procurement team. 
· Lead on the planning, evaluation and audit of projects, within the specialised area. 
· Implement change regarding policies and practice, in response to national and local clinical guidelines and emerging evidence. 
· Lead on projects for the procurement service and those identified at a local and regional level. 
· Lead in meetings and projects, where delegated for the pharmacy procurement service. 
· Continuously evaluate current practice and where applicable extend the boundaries and scope of the service. 
· The post holder will have significant influence on external 3rd party spend across the pharmacy service including controlled drugs and high-cost medicines. 
· To discuss the pharmacy service budgetary impact/aspect of procurement issues with relevant senior Business Unit and Finance colleagues. 
· Responsible for the ordering and supplying of equipment used and enable its safe use. To ensure safe use of any assessment/evaluation equipment/consumables stock. 
· Establish monitoring protocols to regularly analyse statistics/data to identify trends, new opportunities and areas of non-compliance. 
· Introduce, promote, co-ordinate and chair spend review groups within allocated spend areas to support the identification of procurement and commercial opportunities for cost reduction or income generation.
· Direct accountability for achieving savings targeted against areas of pharmacy service non-pay expenditure. 
· Share expert knowledge at a regional level through presenting at meetings and workshops. 
· Lead in meetings and projects, where delegated for the specialised area.
· Record and interpret statistical and procurement/finance data as required.
· Provide written reports of assessments and recommendations which clearly demonstrate technical reasoning.
· Access significant websites and databases that are commercially sensitive across the pharmacy service, including but not limited to financial, contractual and formal procurement information often within the public domain. 
· Work with multiple systems and database environments including financial, procurement and supply chain and their associated processes. 
· Ensure all procurement documentation is completed and approved within the required timescales and to the required standard to meet organisational procedures, procurements standards and legislation.
· Support any internal and external audits within projects (procurement aspects) as required.
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	Essential
 Registered Pharmacy Professional with GPhC, Healthcare Scientist with HCPC or Science Manufacturing Technician with RSciTech.
 Relevant undergraduate degree or equivalent experience .
 Post Graduate training relevant to specialist area e.g. CIPS Level 4-6 .
 To have gained, or commit to work towards Membership of the Chartered Institute of Purchasing and Supply (MCIPS).
Desirable
· Active Member of the Chartered Institute of Purchase & Supply.

	[bookmark: _Hlk148604455]Experience

	Essential
· Experience of working in a procurement environment.
· Evidence of significant post registration experience including substantial experience in a specialist role. 
· Experience and working understanding of audit procedures.
· Experience of organising a project team and supporting less experienced staff during the project.
Desirable
· Experience of catalogue and inventory management process and product implementation.
· Experience in a variety of Pharmacy Technical specialties.


	[bookmark: _Hlk148604486]Skills and Attributes

	· Ability to work autonomously and set own priorities. 
· Ability to analyse professional and ethical issues
· Ability to set own and other priorities. 
· Highly developed skills in working as part of a team, sharing outcomes and leading decision-making. 
· Possess excellent interpersonal and communication skills 
· Demonstrate complex problem-solving skills.
· Welsh Language Skills are desirable levels 1 to 5 in understanding and speaking in Welsh.
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	· Deliver excellent customer service to our internal and external customers, helping us to maintain the customer service excellence standard
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