the HEIW Foundation Phaacist Training Programme, demonstrating a commitment to continuous professional development and lifelong learning.
[image: A close-up of a logo

AI-generated content may be incorrect.]CAJE REF	CYM/Wales/2026/0001
APPROVED	25/03/2026


JOB TITLE	Foundation trainee pharmacist	
[bookmark: _Hlk172633081]BAND 	5
	Job Summary

	To successfully complete a structured, work-based training programme and meet the requirements of the General Pharmaceutical Council (GPhC) to register as a pharmacist, providing safe and effective patient care across various healthcare settings. The post-holder will work as part of a multidisciplinary team, supporting the delivery of high-quality pharmaceutical services in line with NHS values.
· Deliver high quality pharmaceutical care under the guidance of the Designated Supervisor, ensuring all activities comply with GPhC standards, organisational policies, and the NHS Wales Code of Conduct.
· Develop and maintain a professional portfolio demonstrating competence across HEIW and GPhC frameworks.
· Complete all required workplace-based assessments (e.g. case-based discussions, direct observations) in a timely manner, ensuring evidence is appropriately documented.
· Reflect on learning experiences and seek feedback to guide ongoing development, actively participating in supervision, appraisals, and learning events.
· Support the safe, effective, and efficient supply of medicines, adhering to relevant legislation, organisational procedures, and local guidelines.
· Communicate effectively with patients, carers, and healthcare professionals, demonstrating empathy, respect, and professionalism at all times.
· Promote and uphold equality, diversity, and inclusion within the workplace, and contribute to a culture of openness and continuous improvement.
· Participate in audit, quality improvement, and risk management activities as directed, contributing to the delivery of service objectives and patient safety initiatives.
· Undertake other duties appropriate to the role and grade as required to support pharmacy services and patient care.
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	Responsibilities and Duties

	Communications

· Develop effective communication skills by engaging with multidisciplinary teams and other healthcare professionals, recognising their respective roles and responsibilities, and contributing to safe and coordinated patient care under supervision.
· Participate in HEIW training days and relevant meetings, collaborating with regional leads and the foundation pharmacy team to support learning and professional development.
· Provide and receive complex information, including offering detailed advice on medications and treatments, while addressing potential barriers to understanding.
· Provide high-quality patient care, including dispensing medications and offering clear, appropriate advice on their safe and effective use.

Clinical

· Engage in education and training activities to build knowledge and skills, demonstrating a proactive approach to continuing professional development as a trainee pharmacist.
· Undertake regular progress reviews with the Designated Supervisor in line with HEIW requirements, identifying learning needs and setting development goals.
· Practise under supervision and in accordance with the professional standards set by the GPhC, seeking guidance as needed to ensure safe and effective patient care.
· Participate in weekend, bank holiday, and late duty rotas as appropriate for trainees, with support and supervision from senior staff.
· Demonstrate professionalism, ethical behaviour, and integrity in all aspects of practice, maintaining confidentiality and upholding NHS Wales values.
· Demonstrate strong analytical and judgement skills, including responding to patient queries and reviewing drug charts and patient records to support safe and effective care.


Planning and Organisation

· Take responsibility for self-directed learning, actively seeking feedback and developmental opportunities to support progression through the training programme.
· Support and participate in quality improvement initiatives under supervision, contributing to the enhancement of pharmacy services and patient safety.
· Complete mandatory training as required by the host training organisation and employing organisation, ensuring compliance with all training requirements for trainees.
· Responsible for the safe management and security of medicines, ensuring appropriate handling, storage, and accountability of pharmaceutical stock.
· Demonstrate a combination of high-level manual dexterity and specific, practiced physical actions for the preparation of medicines and aseptic products.

Policies and Procedures


· Comply with all relevant policies and procedures of NWSSP, HEIW, and the host training organisation, including (but not limited to):
· Confidentiality and Data Protection – Maintain the confidentiality of patient, staff, and organisational information, seeking advice if unsure about information sharing.
· Equal Opportunities, Equality and Diversity – Demonstrate a commitment to equality, diversity, and inclusion in all aspects of practice and learning.
· Health and Safety – Follow health and safety policies, reporting any concerns or incidents to maintain a safe environment for all.
· Infection Control – Adhere to infection prevention and control measures, understanding the importance of reducing healthcare-associated infections.
· Risk Management – Promptly report clinical and non-clinical incidents or near misses in accordance with organisational procedures.
· Safeguarding – Understand and act on responsibilities regarding the safeguarding of children and vulnerable adults, seeking advice where necessary.

Other
· Undertake any other duties commensurate with the trainee pharmacist role and level of training, as required to support pharmacy services and patient care, under appropriate supervision.
Revised Roles and Responsibilities for a Trainee Pharmacist (Foundation Training Programme) – Agenda for Change Band 5 
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	Essential
· Master of Pharmacy (MPharm) degree or equivalent
· Knowledge of the foundation pharmacist training scheme set by GPhC and HEIW

Desirable
· Knowledge of Pharmacy in Practice
· Awareness of roles and functions of the wider pharmacy team
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	Essential
· Experience in clinical practice and patient centred care
Desirable
· Experience of working in a multidisciplinary team
· Demonstrates prior pharmacy related experience outside of the pharmacy qualification
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	Essential
· Ability to apply clinical knowledge in practice, providing care that is person-centred and responsive to individual needs
· Strong problem-solving, clinical analysis and decision-making skills
· Self-motivated with a proactive approach to goal setting, self-directed learning and ongoing professional development
· Excellent interpersonal and communication skills both written and verbal
· Demonstrates professional integrity and ethical practice, maintaining high standards of accountability
· Effectively uses mathematical skills in pharmaceutical calculations in the context of person-centred care

Desirable 
· Exhibits strong leadership abilities
· Maintains awareness of quality standards and organisational processes
· Adapts well to change and remains resilient under pressure
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	· Satisfactory Standard/Enhanced DBS clearance including an/a Adults and Children’s Barred List check
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